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Executive Briefing

The former lllinois Virtual High School was planned as an educational service managed by the Illinois
State Board of Education to expand student access to challenging high school curricula aligned to the
[llinois Learning Standards. Beginning with the 2009-2010 school year, Peoria County Regional Office of
Education 48 assumed full program management and administration responsibility on behalf of the
Illinois State Board of Education. In addition to the management transition, the newly formed lllinois
Virtual School has expanded in several areas: 1) courses begin at the fifth grade level; 2) expanded
course offerings to support credit recovery; and 3) professional development opportunities. Through the
IVS, lllinois school districts, non-public schools and parents of home-schooled students can provide
students with access to a wider range of course offerings, with the opportunity to develop their
capacities as independent learners, and with increased time and opportunity to achieve because
learning online is neither time nor place dependent.

FACULTY

According to the policy framework adopted by ISBE in August 2000, all IVS teachers are highly qualified
in their teaching assignments. In addition, IVS provides ongoing training and support in the area of
online teaching to ensure instructors are successful in meeting the needs of IVS students.

ENROLLMENT

So that appropriate curriculum counseling can take place, all students enroll in the lllinois Virtual School
through their regular school. The student’s school (public or private) must first agree to participate in
IVS. Students interested in enrolling in an IVS course should go to http://www.ILvirtual.org and select
REGISTRATION for step-by-step directions.

If the student’s school is not an IVS Partner School, the application will not be completed. The student
may contact his/her school to encourage them to become a participating school and email
helpdesk@ILvirtual.org with the student’s name, email, phone, school district and building so that IVS
may contact them.

Once the student has obtained an account and requested a course, the partner school will review the
course request and do one of the following: approve course enrollment right away; refer the request for
academic counseling; or deny the request with explanation. The student is not enrolled in the course
until the local school approves the course registration request.

The lllinois Virtual School imposes no limit on the number of IVS courses a student may be enrolled in
simultaneously. This matter is determined by local board and school policy and will vary from district to
district. (During the summer term, IVS recommends students enroll in only one course, but exceptions
are granted under certain guidelines.)
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CREDIT

Credit is granted by the student’s school. The lllinois Virtual School does not grant credit or award
diplomas. Certain IVS courses may be taken for Advanced Placement credit and will be designated
accordingly in the Course Catalog. Students interested in pursuing dual credit are advised to consult
with their local high school and the IVS staff.

COSTS

NUMBER OF STUDENTS

TAKING THE SAME COURSE

Algebra | 1°** semester)

1 —20 Enrollments in a same $250/course $250/course $225/course
course enrollment enrollment enrollment
21 — 40 Enrollments in a same | $200/course $200/course $200/course
course enrollment enrollment enrollment
41 + Enrollments in a same | $150/course $150/course $150/course
course enrollment enrollment enrollment

All students may drop/withdraw from an IVS course prior to the published last “drop date” without the
district/home school being assessed the course fee; however, a registration service fee of $35 will be
charged for students wishing to drop after the published date posted on the website. See Academic
Calendar

Billing and Payment

Course fees are invoiced to the school/district to be paid from the district directly to the Illinois Virtual
School. The IVS does not collect fees directly from students or other entities with the exception of
homeschooled students When a home-schooled student requests a course, an invoice is emailed
directly to the parent/guardian and student. Payment must be received from the home-schooled
student no later than the last day designated in the academic calendar for schools to approve courses
for the home-schooled student to be enrolled in the requested course(s).

The school may decide to pay the course fee for students who are enrolled full-time in the local public
school when the credit earned from the course will be counted towards high school graduation, or if the
course is not available at the school, or if the student cannot be scheduled into the course at the school.
Another alternative might be that a student who meets the qualifications set forth by the school board
to take a class not offered at the local school may request that the school district pay the fee for an IVS
course. Similarly, the district may ask the student to pay the fee if the course is above and beyond the
required instructional time or if the student elects to take the IVS course in lieu of a course already
available at the school to gain credits towards graduation. Determination of fee payment for IVS
courses is a matter of local decision.
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ACADEMIC INTEGRITY

As a condition of enrollment, all IVS students must accept the terms of the lllinois Virtual School Ethics
Statement. In addition, students will have signed the Acceptable Use Policy Agreement adopted by their
local public school. If a school wishes to require graded assessments or coursework in a proctored
situation for any student or group of students, they may make those arrangements with their IVS
teacher. In addition, IVS teachers are trained to be alert to clues that might indicate problems. If the IVS
teacher suspects that there is a problem, the local school will be informed.

INFORMATION FOR PARENTS

Does A Student Have To Own A Home Computer To Take an IVS Course?

No, this is not required. It will be possible for students to do all IVS work on school computers.
However, access to a home computer or a computer in a public library will provide the student with
additional study time, which early research indicates is a key factor in initial online learning course
completion.

What Help and Support Will Students Receive?

In order to participate in online courses, students need adequate keyboard skills and good written
communication skills. Experience using email and a web browser is highly recommended. Students also
need to be self-motivated. Falling behind in an online course makes it very difficult to succeed. Students
will need to stay on task, meet deadlines and pursue assistance for any technical problems that may
occur. Students need to log in several times a week to keep up with what's going on in class.

Of course, students are not “completely on their own.” Each IVS student is enrolled in the IVS through
his/her local school. Students are assigned a student mentor at their local school if they feel that they
need additional help. In turn, the student mentor maintains contact with the IVS in order to utilize
services that are, and will become, available. In addition, students should maintain contact with other
students within the same online course to become part of a virtual learning community and to be a
more fully engaged learner. For specific problems with technology or an online course, there is a 24-
hour, 7-day-a-week Help Desk available at the IVS via helpdesk@ILvirtual.org.

Students may also be able to access services at their local community college, including library
resources, proctoring services, testing services, and computer use. lllinois community colleges are
actively involved in online education, and each community college has a student service center whose
primary activity is to serve learners, 16 years of age and older, involved in online education.

If a student is taking the IVS course at a local school, the school should provide access to the hardware
and software needed for IVS courses. If a student will be accessing the course from home, it is
important that both the student and the sponsoring registrar review the technical requirements for the
course. Additionally, students may access computers at their local community colleges and public
libraries. Community learning centers and local not-for-profit social service agencies may also be places
where a student could have access to IVS courses.
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Will IVS Teachers Hold ParefmeacherConferences?

The email address of each IVS teacher is available in every course and in the Student Information
System. Each IVS teacher has the option of establishing a “virtual” parent conference via email, phone,
or “conference room” chat over the IVS licensed platform. However, parents may email the teacher at
any time during the course and may also contact the IVS registrar or student services coordinator at the
school with questions about student progress.

How Do We Know A Student Has Completed His/Her Own Work?

Not all courses have high stakes tests (final exams), but if there is one, students may be required to take
their final exam with a certified proctor. The performance on the final exam should closely match the
work in the remainder of the class. In addition, IVS teachers are trained to be alert to clues that might
indicate that the student online is not the student who is registered. If the IVS teacher suspects that
there is a problem, the local school’s registrar for the course will be informed.

What Type Of Student Should Take An IVS Course?

Students should realize that taking a course online requires personal discipline and good time
management skills. Students may spend more time taking an online course than they typically devote
to a traditional school class. Public and nonpublic school students should consult their school guidance
counselor to make sure that they are ready for online learning.

How Many IVS Courses Can A Student Take In One Semester?

This decision is made between the student and their local school.

Will The IVS Be Open For SummiermCourses?

Yes, the IVS offers courses in the summer.

ADMISSIONS

The lllinois State Board of Education has opened IVS courses to all lllinois residents pursuing a school
education. Students from public, non-public schools and home schools may request registration into IVS
courses; currently home-schooled students may choose to register through a local public school if they
wish to have credit granted by the district. In all other cases, home-schooled students will enroll directly
through IVS. IVS does not grant credit for courses completed.

The lllinois State Board of Education encourages all citizens to earn a high school diploma. If slots are
available, taking courses over the Internet through IVS may be a good option for adults who are working
toward completion of a high school diploma, as with non-public students. Adult students must talk to
the local public high school about taking courses through IVS. Space must be available and a local public
high school must approve the registration so that they can grant any credits earned.

It is important to understand that IVS is not a school and does not offer a complete lllinois High School
diploma program online, or courses leading to a GED. The credit earned by taking an IVS course is
granted by, or accepted as, transfer credit by the local public high school.
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IVS requires local contact persons (see below). These persons are an important link with the IVS team
and the Virtual Teacher. For non-public students, this contact person may actually be someone at home
(i.e., parent or guardian). This communication can be via email or telephone, and is a great way to raise
issues or resolve problems that may occur.

Local Contact Persons:

Registrar: empowered to make final approval for enrollment and handle administration duties.

Student Mentor: volunteer teacher, parent, counselor or business partner who coaches and encourages
online learners to successfully complete the IVS course.

Technology Contact: point of contact for local network specifications, troubleshooting, and pre-approval
of off-site technology specs for accessing IVS courses.

MINIMUM SYSTEM REQUIREMENTS

To take full advantage of the interactivity of the courses, the following system profiles are REQUIRED.
Some courses may have additional course requirements. See the IVS online course catalog for more
information.

Minimum Hardware Specifications

PC MAC

Windows 98, or later Mac Os 9 or Later

Pentium Il or higher Power PC Processor (604 Power PC minimum)
32 MB of RAM 32 MB of RAM or more

28.8 kbps Modem 28.8 kpbs Modem

Sound Card Speakers

Speakers or Headphones CD ROM Player*

CD ROM Player* 800x600 display resolution with 16 bit color
800x600 display resolution with 16 bit color Fax Machine**

Fax Machine**

Recommended Hardware Specifications

PC MAC

Windows 2000 or later Mac Os 10 or Later

Pentium Il or later G3 or later

128 MB of RAM 64 MB of RAM or more

56 kbps Modem or high speed access 56 kbps Modem or high speed access
Sound Card Speakers/microphone

Speakers or Headphones/microphone CD ROM Player*

CD-ROM Player* 800x600 display resolution with 16 bit color
800x600 display resolution with 16 bit color Fax Machine**

Fax Machine**

*CD ROM required for certain courses. Please see course descriptions for more information.
**All AP courses require access to a fax machine.
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NOTES

Courseware cannot be accessed using Web TV. Parental Control software may cause the IVS course to
function incorrectly or not to function.

Students will need an Internet connection. It is possible for IVS work to be done at school on school
computers, if the school is connected to the Internet. If students intend to work from home, they will
need to find an ISP (Internet Service Provider). An ISP is a company that can provide the software
necessary for accessing the Internet on the home computer.

Students will need an email account. The preferred option is for the school to provide an email account
for students to use for their IVS courses. If this is not possible, students will need to obtain an email
account through their ISP. Links to free email accounts are available on the IVS website.

IVS CONTACTS

Cindy Hamblin (chamblin@ILvirtual.org) Director
Barb Closen (bclosen@ILvirtual.org) Director of Operations

Jennifer Kolar-Burden (jburden@ILvirtual.org) Curriculum Coordinator

Nancy Simpson (nsimpson@|Lvirtual.org ) IVS Client Relations Specialist
Sarah Antrim-Cambium (scambium@ILvirtual.org) IVS User Liaison
Danielle Brush Lewis (dlewis@ILvirtual.org) IVS User Liaison

Maria Gottschalk (mgottschalk@]ILvirtual.org) LMS Specialist

Lori Salvati (Isalvati@I|Lvirtual.org) IVS Secretary

*Information is subject to change. For up-to-date information, check the Contact Us page on our website.

ILvIRTUAL.OTg
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FREQUENTLY ASKED QUESTIONS

How does course content compare to a face-to-face (F2F) course?

Many of our courses utilize the same content found in F2F instruction but have been adapted for online
delivery. All content is aligned with the lllinois Learning Standards. Students’ experiences are very
similar to components found in a traditional classroom including live discussions, group projects, science
labs and teacher-led instruction.

How does course rigor compare to F2F schools?

Based on a 2009 VS survey of current IVHS users, 85% agreed/strongly agreed that the current virtual
school courses had the necessary rigor to prepare students for the next level of learning in any given
subject. In addition, 90% agreed/strongly agreed that virtual school courses offered are comprehensive
to meet student needs.

How do students get support from their virtual teacher?

Our teachers communicate the same way that students do — email, IM, texting, and phone calls, plus
hold live discussions and tutoring sessions over the Internet. Our teachers also work closely with local
school contacts and parents to foster student success.

Does IVS grant credit for online courses?
No, IVS provides a certificate of completion. The partner school grants the credit.

What is the cost for a course?

NUMBER OF STUDENTS

TAKING THE SAME COURSE

(e.g., Consumer Education, FALL TERM SPRING TERM SUMMER TERM
Algebra | 1% semester)

1 —20 Enrollments in a same $250/course $250/course $225/course
course enrollment enrollment enrollment

21 — 40 Enrollments in a same | $200/course $200/course $200/course
course enrollment enrollment enrollment

41 + Enrollments in a same | $150/course $150/course S$150/course
course enrollment enrollment enrollment
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Can a student drop a course without being charged?
Please see page 4 of this packet and the IVS Academic Calendar posted on the website for dates.

Is this the same as IVHS?

In May of 2009, the lllinois State Board of Education awarded the administration of their virtual
education program to the Peoria Regional Office of Education. At that time ISBE changed the name to
indicate an expanded curriculum, students served, and the addition of professional development.

What make IVS different?

The strength of IVS lies in our expanding curriculum that is led by dedicated teachers. Students who
attend IVS learn in a fully supportive, highly technical environment. Our mission is to provide high
guality education to all lllinois students.
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IVS School Contact Information Form

In order for your school to participate in the lllinois Virtual School, the following building contacts are required.

School (Building)
Name County

School Address
City Zip

t
Last Day for grades 1" semester (Fall)

d
Last day for grades 2" semester

(Spring)

District Name
District Address

City Zip

IVS Building Registrar

This peson will be responsible for approving the enrollment of the student in a virtual school course.
This approval constitutes the appropriatene$she course for the student and the responsibility of the
district for the course fee. Whether the fee, graation of it, is assessed to the studgntturn, is at

the discretion of the local district. Thehool and/odistrict will be responsible for payment of course
fees to the I'6. The Request to Register fowhjch iscompleted online by the studentjll be

forwarded to the email account provided below for approval.

IVS Building Registrar
Name

Email

Phone

Fax

11



IVS Technology Contact

This person will be responsible for providing local technical support to students/teachers/mentors
involvedin lllinois Virtual School courses accessed through the district/school local area network.

IVS Technology Contact Name

Email

Phone

Fax

1VS Student Mentor

This person will be responsible for coordination of services for all IVS students registaugh the
school. This individual functions as the point of contact for any performance concernstecmulogy
assistance that the student may need in order to be successful in the course. He/she will maintain
communiation with the student and kiher mentor regarding any student issues. (Example: AP
coordinator, guidance counselor, dean, etc.)

IVS Student Mentor Name

Email

Phone

Fax

The above are authorized to carry out district / building requirements for participation in the IVS.

District Superintendent Name (print/type) Date

District Superintendent Signature

Building Principal Name (print/type) Date

Building Principal Signature

Please fax this information to IVS at 309/680-5808 or scan and email to Isalvati@ILvirtual.org.
Signatures must be included.
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