How to Prepare Your &R
Computer for IVS Courses... [ YIRTUAL scHOOL

Conduct System Check

System Checls designed to ensure
your computer system is properly
configured for IVS web courses.

It verifies your browser version,

& ILLINOIS
& VIRTUAL SCHOOL

BRIDGING EDUCATION & TECHNOLOGY

Welcome to the Illinois Virtual School (IVS) : . .
Username: We provide students in grades 5-12 with online courses taught by browser Settlngs and dlsplay SEttIngS

highly qualified teachers as well as professional development
opportunities to Illinois educators. The IVS is operated by the

Password: Peoria County Regional Office of Education through funding
provided by the Illinois State Board of Education.

on your computer. It also ensures that
you have any plug-ins that your course
requires.

Please note your
DSSSWOI’d IS case

sensitive. =
) Need to Register?
Login
® 5th-12th grade students - Go to IVS Student Information

1. To conduct the System Check, type

System to register!

Forget Password?

Please submit a ¢ professional Development Students - Go to IVS-PD . ilvi i

}hetpiest( r‘eq:es[t at . Information System to register! http//dZIIIVIrtuaI .0rgin your Web
nelpdesk.ilvirtual.org i

you are unable to 10g browser to open up the VS course
into yoLircotrse. Looking for more information? Visit the Illinois Virtual School H

Please note: If you website! WebSIte

are a student who

was just approved for

an IVS class in OU[I; Please click here for a System Check before you login

Ghable t4 login untl 2. Click the Please click here for a

unable to login until
the next business day.

System Check before you login
link.

3. View Status of System Checks
and fix any items that do not pass
using the steps in this help guide.

r depth re:

Preferred Operating System Requirements and Web Browsers

The following operating systems and web browsers are supported by Desire2Learn, the IVS course website:

Operating Systems
Windows 98, 98SE, ME, 2000, 2003, XP, Vista, 7 and Mac OS X

Browsers
WINDOWS MAC
Internet Explorer versions 7 and 8 Firefox 3.6, 3.5, and 3.0
(IE 8 Recommended) (Firefox 3.0 Recommended)
Firefox 3.6 and 3.5 Safari 4.0 and 3.1

(Firefox 3.5 Recommended)



http://d2l.ilvirtual.org/

Enable or Allow Cookies from IVS Websites

A cookieis information stored on your computer by a website you visit, such as your preferred language or
location. When you return to the site, the Browser sends back the cookies that belong to the site. This allows
the site to present you with information customized to fit your needs.

Internet Explorer

1. Click the Toolsin the top Menu bar, and then click
Internet Options

2. Click the Privacytab
3. Move the slider to a Medium or Medium High
4. Click the Sitesbutton

5. Inthe Address of websitdox, type

d2l.ilvirtual.org, and then click Allow

6. Repeatstep 5 for each of the following websites
which you may receive course content from:
www.ilvirtual.org WWW.apexvs.com
apexlearning.com www.class.com
moodlecentral.org

7. Click OKto return to the Privacytab, and then
click OK

-- If this does not work, you may need to return to
the Privacy tab and perform Steps 8-12. --

8. Inthe Privacytab , choose Advanced
9. Place a checkmark in the box next to Override
Automatic Cookie Handling

10. Click the radio button next to Acceptunder First
Party Cookies

11. Whetheri 2 | OOSLIG & ¢ KA NR
decision that is up to you. Allowing Third Party
cookies is considered by some to be undesirable
because it could be a mechanism that Internet
advertising sites use to track use on an individual
computer.LT &2dz OK22a$8 {2
these cookies, you will need to make sure you
have allowed all IVS sites in S&ep

12. Place a checkmark in the box next to Always
Allow Session Cookies

Internet Options - . -

[ General [ security | Privacy |content | Connections | Programs | Advanced

Settings

P’ Selecta setting for the Internet zone.

Medium High

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Blocks first-party cookies that save information that can
be used to contact you without your implicit consent

Sites ] ‘ Import | { Advanced l f Default ‘

7l

Per Site Privacy Actions

—*Léj

Manage Sites

Qﬁ You can specify which websites are always or never allowed to use
@‘ cookies, regardless of their privacy policy.

Type the exact address of the website you want to manage, and then click Allow
or Block.

To remove a site from the list of managed sites, select the name of the website
ind click the Remove button.

Address of website:

d2ilvittual org | Block
Allow ‘
naged websites:
Domain Setting riemove
apexleaming.com Aways Allow [ gy
apexvs.com Always Allow L——‘
class.com Aways Allow
ilvirtual.org Always Allow
moodlecentral.org Aways Allow
0K

J [ Advanced H

Import Default

Advanced Privacy Settings

You can choose how cookies are handled in the Intemet
1] I zone. This ovemides automatic cookie handling.
First-party Cookies Third-party Cookies
9 Accept Accept
Block Block
A )
qa . Prompt Prompt

V| Always allow session cookies



http://www.ilvirtual.org/
http://www.apexvs.com/
http://apexlearning.com/
http://class.com/
http://ivs.moodlecentral.org/
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General  Tabs  Content Applicans  Privacy Security Advanced

Note: Cookies are enabled by defaulin Firefox.

Firefox will:

Firefox

Remember history

1. Atthe top of the Firefox window, click on the
Toolsmenu, and then select Options

[ form and search history, and

T Ty
keep cookies from Web sites you visit.

Options =5

~ By

I |
Genersl  Tabs  Content Applications Privacy Security Advanced

You may want to clear your rec|

2. Select the Privacypanel

l! Location Bar History

3. Set Firefox will:to Use custom settings for it e b ||| e

Automatically start Firefox in 3 private browsing session

history ~
V! Remember my browsing history for at least 903 days
7! Remember download history )l
~

2 Remember search and form history

4. Check mark Accept cookies from siteto enable s —
Cookies B Nt g i
Keep untit: | they expire - | Show Cookies...

Clear history when Firefox closes Setting

5. Click Exceptionsutton

Location Bar
—

arks v ‘

@) Exceptions - Cookies =&

6. Inthe Address of websitdox, type —
. . . You can specify which web sites are always or never allowed to use cookies. Cancel Help
d2|.|IV|rtual.Org, and then CIle AIIOW Type the exact address of the site you want to manage and then click Block,

\ Allow for Session, or Allow.
.ﬁress of web site:

7. Repeat step 6 for each of the following websites @libitualorg
you may receive course content from :
ilvirtual.org |

aQeXVS.COm I ‘moodlecentral.org Allow

www.apexlearning.com Allow

apexlearning.com wnwspecs.com e
moodlecentral.org wonwlvirtual.org T
class.com

8. Click Close then click OK e Lo |

Block | [AllowforSession | [ Allow |

Safari

Show Menu Bar
Hide Bookmarks Bar
Show Tab Bar
Show Status Bar

Ctrl+Shift+B
Ctrl+Shift+T
Ctrl+/

1. Choose Actionmenu, and then Preferences
Note: The Action menu is near the upper-right
corner of the Safari window and looks like a gear.

Ctrl+H
Ctrl+Alt+L

History
Downloads

Private Browsing...

2. Click Securityat the top

Reset Safari...

Ctrl+Shift+K

Block Pop-Up Windows

Preferences...

Ctrl+,

3. Inthe Accept cookies sectigrspecify if and when
Safari should accept cookies from websites.

Help F1

o —
. . . i f[d O w7 |Q & L
4. In the Accept Cooklesy Check the rad|o button in General Appearance Bookmarks Tebs RS  AutoFill 'Security! Extensions Advanced

frOI’]t Of AlW&ySOI’ Only from SIteS I VISIt \ Fraudulent sites: [¥] Warn when visiting 2 fraudulent website

Location services: ¥ Allow websites to ask for location information

Web content: V| Enable plug-ins |
Y| Enable Java
5. Click the x in the top right corner to close the \ immrones AW '

window Recartooti © Avays

Never

© Only from sites I visit
Block cookies from third parties and advertisers,
Show Cookies |

Default space for database storage: [5 M v

Show Databases |

Y1 Ask before sending a non-secure form to a secure website



http://ilvirtual.org/
http://apexvs.com/
http://apexlearning.com/
http://ivs.moodlecentral.org/
http://class.com/

Change Display Settings

CLomputer

To view all content correctly, you must set your & Frosge =
. Control Panel
Displayto at least 1024 x 768 (commonly R snasis -
referred to as More under Screen Resolution). v Devices ant print SR
" o Default Programs
1. Click the Startbutton in the lower left plint Videol Change the appearance of your display
corner of a Windows machine

plobe Reader 8

. Audacity 1.3 Beta (Unid
2. Click the Control Panebutton A S
»  AllPrograms
3. Click Appearance and Personalizatidimk B Display: 1. Mobile PC Display |

OR Displaybutton

esolution: 1366 x 768 (recommended) - ‘

Orientation: Fhgh
[ 1366 x 768 (recommended)

4. Click Displayif not done in Step 3

5. Click Display Settingdink OR Settingstab

What display settin

6. Change Screen Resolutioto at least 1024 x I ok
7680r More - 800 x 600

Plug - Ins

Many of our video and audio files require browser plug-ins such as Flash, Java, and media players. Please be
certain that these plug-ins are installed and/or updated and enabled in your browser.

Flash Player The Adobe Flash Player browser plugin lets you view video and animated content in Firefox.
Recommended V 9.0 or higher. To install Flash, go to the Adobe Flash website at
http://get.adobe.com/flashplayer/ and download the latest version of Flash following the installation
instructions. Periodically you will be prompted to update Flash - be sure to install these updates.

Java- Java is a technology used to create interactive or animated web content, such as games or advanced
financial applications. When you install Java, it is enabled by default and configured with safety settings at
their highest. To install Java, go to the Java.com website. Click the Free Java Download button. This should
take you to the Java installation screen. Periodically you will be prompted to update Jave - be sure to install
these updates.

Acrobat Reader- Adobe Reader is Adobe Reader software is the only PDF viewer that can open all PDF
documents. Recommended V 9.0 or higher enabled as a browser plug-in. To install Acrobat Reader,

go to the Adobe Reader website at http://get.adobe.com/reader/ and download the latest version of Reader
following the installation instructions. Periodically you will be prompted to update Reader - be sure to install
these updates.

Media Players

Windows Media Player can be downloaded from
http://www.microsoft.com/windows/windowsmedia/download/AlIDownloads.aspx

Real Player can be downloaded from http://www.real.com/realplayer

QuickTime can be downloaded from http://www.apple.com/quicktime/download/



http://get.adobe.com/flashplayer/

