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Online learning plays an important role in expanding educational opportunities for students.  The Illinois Virtual 
School (IVS) partners with Illinois public and private schools to offer ILS-aligned courses led by Illinois certified 
teachers.  These courses are offered to students in grades 5-12 through an Internet-based learning platform.   In 
turn, the local school awards the student credit for successful completion of an IVS course.   
 
IVS can provide students with:  

 An opportunity to take courses not offered at your face-to-face school, such as Advanced Placement, 
foreign languages, and other enrichment opportunities;  

 Credit recovery options to graduate on time; and  

 Instruction that occurs anytime, anywhere, and any pace through teacher managed courses.    
 
The Illinois Virtual School (IVS) program is funded through the Illinois State Board of Education and its operation is 
administered through the Peoria County Regional Office of Education.  This Partner School Information Packet 
includes details about various aspects of the IVS program.  IVS is requesting that partnership documents be 
completed annually. 

 

FACULTY 

According to the policy framework adopted by ISBE in August 2000, all IVS teachers are highly qualified and Illinois 
certified in their teaching assignments.  In addition, IVS provides ongoing training and support in the area of 
online teaching to ensure instructors are successful in meeting the needs of IVS students. 

ENROLLMENT 

So that appropriate curriculum counseling can take place, all students must be enrolled in the Illinois Virtual 
School by their face-to-face ǎŎƘƻƻƭΦ ¢ƘŜ ǎǘǳŘŜƴǘΩǎ ǎŎƘƻƻƭ όǇǳōƭƛŎ ƻǊ ǇǊƛǾŀǘŜύ Ƴǳǎǘ ŦƛǊǎǘ partner with IVS by 
completing and returning the last 3 pages of this document. Students interested in enrolling in an IVS course 
should go to http://www.ILvirtual.org and select REGISTRATION for step-by-step directions. 

LŦ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎŎƘƻƻƭ is not an IVS Partner School, the application will not be completed.  The student may 
contact his/her school to encourage them to become a participating school and email  ivshelp@ILvirtual.org with 
ǘƘŜ ǎǘǳŘŜƴǘΩǎ name, email, phone, school district and building so that IVS may contact them.   

Once the student has obtained an account and requested a course, the partner school will review the course 
request and either approve the course enrollment or deny the request.  Step-by step directions are located at 
http://www.ILvirtual.org.  Select HELP GUIDES.  PLEASE NOTE:  The student is not enrolled in the course until the 
local school approves the course registration request.  
            
Though a student may take more than one course at a time during a 17 week term, it is important to remember 
each course requires the same amount of time (if not more) as it would in a face-to-face school.  During the 
summer and winter terms, IVS recommends students enroll in only one course, but exceptions are granted under 
certain guidelines. 
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CREDIT  

/ǊŜŘƛǘ ƛǎ ƎǊŀƴǘŜŘ ōȅ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎŎƘƻƻƭΦ  ¢ƘŜ Lƭƭƛƴƻƛǎ ±ƛǊǘǳŀƭ {ŎƘƻƻƭ ŘƻŜǎ ƴƻǘ ƎǊŀƴǘ ŎǊŜŘƛǘ ƻǊ ŀǿŀǊŘ ŘƛǇƭƻƳŀǎΦ 
Certain IVS courses may be taken for Advanced Placement credit and will be designated accordingly in the Course 
Catalog.  Students interested in pursuing dual credit are advised to consult with their local high school and the IVS 
staff.  

COSTS / EXTENSIONS  

17 week terms are $250 per course 
8 week terms (Winter/Summer)* are $225.  PLEASE NOTE:  The 8 week terms have the same content as the 17 
week terms; the timeframe is condensed. 
 
All students may drop/withdraw from an IVS course prior to the published άdrop dateέ without the district/home 
school being assessed the course fee. 

IVS will work with the school to review requests for extensions. Approved extensions will be granted in 4 week 
increments and assessed an additional fee.    Please contact Barb Closen to request extensions. 

 
2010-11 ENROLLMENT DATES         

Last Day to 
Request 

Start Date  
(Last Day to Enroll) 

Drop Date 
w/out charge End Date Grades Posted School Invoiced 

August 13
th

 August 15
th

  August 30
th

 December 13
th

  December 16
th

 Week of Aug. 30
th

  

August 29
th

  September 1
st

 September 15
th

 December 29
th

  January 3
rd

 Week of  Sept. 13
th

   

September 12
th

  September 15
th

  September 29
th

 January 12
th

  January 17
th

  Week of  Sept. 27
th

  

October 12
th

  October 15
th

  October 29
th

 February 11
th

  February 14
th

  Week of  Oct. 25
th

  

November 12
th

  November 15
th

  November 29
th

 March 14
th

  March 18
th

  Week of Nov. 29
th

  

*November 28
th
  December 1

st
 December 15

th
 January 26

th
   January 31

st
   Week of Dec. 13

th
  

December 12
th

  December 15
th

 December 29
th

  April 13
th

  April 18
th

  Week of Jan. 3
rd

  

December 31
st

 January 3
rd

  January 17
th

 May 2
nd

   May 6
th

   Week of Jan. 17
th

  

January 14
th

  January 17
th

 January 31
th

 May 16
th

  May 20
th

  Week of Jan. 31
st

   

February 12
th

  February 15
th

 March 1
st

  June 14
th

  June 17
th

  Week of Feb. 28
th

  

March 12th March 15
th

 March 29
th

  July 12
th

  July 15
th

  Week of Mar. 28
th

  

*June 12
th
  June 15

th
  June 29

th
  August 10

th
  August 15

th
  Week of June 27

th
  

 

Billing and Payment 

Course fees are invoiced to the school/district to be paid from the district directly to the Illinois Virtual School.  
The IVS does not collect fees from students or other entities with the exception of home-schooled students.  When 
a home-schooled student requests a course, an invoice is emailed directly to the parent/guardian and student.   

Determination of fee payment responsibility for IVS courses is a matter of local decision. The school may decide to 
pay the course fee for students who are enrolled full-time in the local public school when the credit earned from 
the course will be counted towards high school graduation, if the course is not available at the school, or if the 
student cannot be scheduled into the course at the school.  Similarly, the district may ask the student to pay the 
fee if the course is above and beyond the required instructional time or if the student elects to take the IVS course 
in lieu of a course already available at the school to gain credits towards graduation.   
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ACADEMIC INTEGRITY  

As a condition of enrollment, all IVS students must accept the terms of the Illinois Virtual School Ethics Statement 
and Acceptable Use Policy. If a school wishes to require graded assessments or coursework in a proctored 
situation for any student, or group of students, they may make those arrangements with their IVS teacher.  In 
addition, IVS teachers are trained to be alert to clues that might indicate problems.  If the IVS teacher suspects 
that there is a problem, the local school will be informed.    

INFORMATION FOR PARENTS  
 

Does A Student Have To Own A Home Computer To Take an IVS Course?  

It is highly recommended that a student have access to a computer beyond the school day since content is 
delivered through the Internet-based platform. It will be possible for students to do all IVS work on school 
ŎƻƳǇǳǘŜǊǎΣ ōǳǘ ƪŜŜǇ ƛƴ ƳƛƴŘ ǘƘŀǘ ǘƘƛǎ ƭƛƳƛǘǎ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŀŎŎŜǎǎ ǘƻ ŎƻƴǘŜƴǘ ŀƴŘ ǘƘŜ ƛƴǎǘǊǳŎǘƻǊΦ 

Do students Need Textbooks or Other Materials? 
A few IVS courses do require textbooks and/or materials.  Required materials are indicated, along with the 
enrollment, in the Maestro system.  All required resources are mailed by IVS to the partner school or to the 
studŜƴǘΩǎ ƘƻƳŜ όƘƻƳŜ-school or summer term).  Material costs are included in the cost per enrollment.  It is the 
partner school/ǎǘǳŘŜƴǘΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ǊŜǘǳǊƴ ǘŜȄǘōƻƻƪǎ ŀƴŘ ōƻǊǊƻǿŜŘ ƳŀǘŜǊƛŀƭǎ ǘƻ L±{, 10112 W. Dubois Road, 
P.O. Box 103, Edwards, IL 61528.  
 

What Help and Support Will Students Receive?  

In order to participate in online courses, students need adequate keyboard skills and good written communication 
skills.  Experience using email and a web browser is highly recommended.  Students also need to be self-
motivated. Falling behind in an online course makes it very difficult to succeed.  Students will need to stay on task, 
meet deadlines and pursue assistance for any technical problems that may occur.  Students need to log in several 
times a week to keep up with what's going on in class.    

Of course, sǘǳŘŜƴǘǎ ŀǊŜ ƴƻǘ άŎƻƳǇƭŜǘŜƭȅ ƻƴ ǘƘŜƛǊ ƻǿƴΦέ 9ŀŎƘ L±{ ǎǘǳŘŜƴǘ ƛǎ ŜƴǊƻƭƭŜŘ ƛƴ ǘƘŜ L±{ ǘhrough his/her 
local school.  Students are assigned a Student Mentor at their local school if they feel that they need additional 
help. In turn, the Student Mentor maintains contact with the IVS in order to utilize services that are, and will 
become, available.  In addition, students should maintain contact with other students within the same online 
course to become part of a virtual learning community and to be a more fully engaged learner.  For specific 
problems with technology or an online course, there is a 24-hour, 7-day-a-week Help Desk available at 
ivshelp@ILvirtual.org.  

Students may also be able to access services at their local community college, including library resources, 
proctoring services, testing services, and computer use.  Illinois community colleges are actively involved in 
online education, and each community college has a student service center whose primary activity is to serve 
learners, 16 years of age and older, involved in online education.  

If a student is taking the IVS course at a local school, the school should provide access to the hardware and 
software needed for IVS courses.  If a student will be accessing the course from home, it is important that both 
the student and the sponsoring registrar review the technical requirements for the course.  Additionally, students 
may access computers at their local community colleges and public libraries.  Community learning centers and 
local not-for-profit social service agencies may also be places where a student could have access to IVS courses.  

Will IVS Teachers Hold Parent-Teacher Conferences?  

The email address of each IVS teacher is available in every course and in the Student Information System 
(MAESTRO)Φ  9ŀŎƘ L±{ ǘŜŀŎƘŜǊ Ƙŀǎ ǘƘŜ ƻǇǘƛƻƴ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ŀ άǾƛǊǘǳŀƭέ ǇŀǊŜƴǘ ŎƻƴŦŜǊŜƴŎŜ Ǿƛŀ ŜƳŀƛƭΣ ǇƘƻƴŜΣ ƻǊ 
άŎƻƴŦŜǊŜƴŎŜ ǊƻƻƳέ ŎƘŀǘ ƻǾŜǊ ǘƘŜ L±{ ƭƛŎŜƴǎŜŘ web-conference platform.  However, parents may email the teacher 
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at any time during the course and may also contact the IVS registrar, mentor or student services coordinator at 

the school with questions about student progress.   

How Do We Know A Student Has Completed His/Her Own Work?  

Not all courses have high stakes tests (final exams), but if there is one, students may be required to take their 
final exam with a certified proctor.  The performance on the final exam should closely match the work in the 
remainder of the class.  In addition, IVS teachers are trained to be alert to clues that might indicate that the 
student online is not the student who is registered.  If the IVS teacher suspects that there is a problem, the local 
ǎŎƘƻƻƭΩǎ ǊŜƎƛǎǘǊŀǊ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜ ǿƛƭƭ ōŜ ƛƴŦƻǊƳŜŘΦ  

What Type Of Student Should Take An IVS Course?  

Students should realize that taking a course online requires personal discipline and good time management skills.  
Students may spend more time taking an online course than they typically devote to a traditional school class.  
Students should consult their school guidance counselor to make sure that they are ready for online learning.   

How Many IVS Courses Can A Student Take In One Semester?  

This decision is made between the student and their local school.  It is recommended that students enroll in only 
one course over the Summer or Winter term; however, exceptions can be made in special situations with school 
approval. 

Will The IVS Be Open For Summer Term Courses?  

Yes, the IVS offers two 8-week sessions ς Summer and Winter.  

ADMISSIONS  

The Illinois State Board of Education has opened IVS courses to all Illinois residents pursuing a school education.  
Students from public, non-public schools and home schools may request registration into IVS courses; currently 
home-schooled students may choose to register through a local public school if they wish to have credit granted 
by the district.  In all other cases, home-schooled students will enroll directly through IVS.  IVS does not grant 
credit for courses completed. 

It is important to understand that IVS is not a school and does not offer a complete Illinois High School diploma 
program online, or courses leading to a GED.  The credit earned by taking an IVS course is granted by, or accepted 
as, transfer credit by the local public high school.  

IVS requires local contact persons (see page 9).  These persons are an important link with the IVS team and the 
Virtual Teacher.  For non-public students, this contact person may actually be someone at home (i.e., parent or 
guardian). This communication can be via email or telephone, and is a great way to raise issues or resolve 
problems that may occur.  

STUDENT INFORMATION SYSTEM 

The IVS Student Information System is run through a product called MAESTRO.  MAESTRO allows for the viewing 
and reporting of critical student progress information including time spent in coursework and grades.  Generally, 
school personnel, parents and students have access to this system. 
 
In order to access MAESTRO, authorized personnel use their ILVirtual username and password. Parents/guardians 
are emailed credentials when their student creates an IVS user account.  Schools receive credentials upon 
submission of an IVS Contact Information Form (located at the end of this packet). 
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If you need assistance with credentials, or with using the MAESTRO system, please contact IVS at 309-676-1000, 
ext. 52. 

 
MINIMUM SYSTEM REQUIREMENTS  

To take full advantage of the interactivity of the courses, the following system profiles are REQUIRED. Some 
courses may have additional course requirements.  See the IVS online course catalog for more information.  

 

Minimum Hardware Specifications  

PC  MAC  

Windows 98, or later  Mac Os 9 or Later  

Pentium II or higher  Power PC Processor (604 Power PC minimum)  

32 MB of RAM  32 MB of RAM or more  

28.8 kbps Modem  28.8 kpbs Modem  

Sound Card  Speakers  

Speakers or Headphones  CD ROM Player*  

CD ROM Player*  800x600 display resolution with 16 bit color  

800x600 display resolution with 16 bit color  Fax Machine**  

Fax Machine**   

 

Recommended Hardware Specifications  

PC  MAC  

Windows 2000 or later  Mac Os 10 or Later  

Pentium III or later  G3 or later  

128 MB of RAM  64 MB of RAM or more  

56 kbps Modem or high speed access  56 kbps Modem or high speed access  

Sound Card  Speakers/microphone  

Speakers or Headphones/microphone  CD ROM Player*  

CD-ROM Player*  800x600 display resolution with 16 bit color  

800x600 display resolution with 16 bit color  Fax Machine**  

Fax Machine**   

 
*CD ROM required for certain courses. Please see course descriptions for more information. 
**All AP courses require access to a fax machine.  

NOTES  

Courseware cannot be accessed using Web TV.  Parental Control software may cause the IVS course to function 
incorrectly or not to function.  

Students will need an Internet connection.  It is possible for IVS work to be done at school on school computers, if 
the school is connected to the Internet.  If students intend to work from home, they will need to find an ISP 
(Internet Service Provider).  An ISP is a company that can provide the software necessary for accessing the 
Internet on the home computer.   

Students will need an email account.  The preferred option is for the school to provide an email account for 
students to use for their IVS courses.  If this is not possible, students will need to obtain an email account through 
their ISP.  Links to free email accounts are available on the IVS website. 
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FREQUENTLY ASKED QUESTIONS 
 
How does course content compare to a face-to-face (F2F) course? 
Many of our courses utilize the same content found in F2F instruction but have been adapted for online delivery.  
!ƭƭ ŎƻƴǘŜƴǘ ƛǎ ŀƭƛƎƴŜŘ ǿƛǘƘ ǘƘŜ Lƭƭƛƴƻƛǎ [ŜŀǊƴƛƴƎ {ǘŀƴŘŀǊŘǎΦ  {ǘǳŘŜƴǘǎΩ ŜȄǇŜǊƛŜƴŎŜs are very similar to components 
found in a traditional classroom, including live discussions, group projects, science labs and teacher-led 
instruction. 
 
How does course rigor compare to F2F schools? 
Based on a 2009 IVS survey of current IVHS users, 85% agreed/strongly agreed that the current virtual school 
courses had the necessary rigor to prepare students for the next level of learning in any given subject.  In addition, 
90% agreed/strongly agreed that virtual school courses offered are comprehensive to meet student needs. 
 
How do students get support from their virtual teacher? 
Our teachers communicate the same way that students do ς email, IM, texting, and phone calls, plus hold live 
discussions and tutoring sessions over the Internet.  Our teachers also work closely with local school contacts and 
parents to foster student success. 
 
Does IVS grant credit for online courses? 
No, IVS provides a certificate of completion.  The partner school grants the credit. 
 
What is the cost for a course? 
17 week terms are $250 per course 
8 week terms (Winter/Summer)* are $225.  PLEASE NOTE:  The 8 week terms have the same content as the 17 
week terms; the timeframe is condensed. 
 
Can a student drop a course without being charged? 
Please see page 4 of this packet and the IVS Academic Calendar posted on the website for drop dates. 
 
Is this the same as IVHS? 
In May of 2009, the Illinois State Board of Education awarded the administration of their virtual education 
program to the Peoria Regional Office of Education.  At that time ISBE changed the name to indicate an expanded 
curriculum, students served, and the addition of professional development. 
 
What makes IVS different? 
The strength of IVS lies in our expanding curriculum that is led by dedicated teachers.  Students who attend IVS 
learn in a fully supportive, highly technical environment.  Our mission is to provide high quality education to all 
Illinois students.  
 
Does IVS comply with the Remote Education Act of 2009? 
Yes, IVS meets all qualifications set forth for an online school provider in the Remote Education Act of 2009, which 
amended the Illinois School Code.  If your school needs assistance in developing your own Remote Education 
Policy, please contact IVS at 309/676-1000 ext. 56. 
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2010-11 IVS Partner School Contact Information Form  

In order for your school to participate in the Illinois Virtual School, the following building contacts are required.  

School  Name  County  

School Address  

City  Zip  

 

District Name  

District Address  

City  Zip  

 

IVS Building Registrar Visit http://ILvirtual.org and select HELP GUIDES for assistance with navigating MAESTRO. 

Responsibilities:   

1) Approves OR Denies student requests in MAESTRO https://sis.ilvirtual.org. (Student requests are 
emailed to Registrar from helpdesk@ILvirtual.org .) 

2) Requests disability services for students with IEPs/504 education plans. (Please complete Disability 
Services Statement of Understanding ς page 11 of this document.) 

3) tǊƻŎŜǎǎŜǎ ǎǘǳŘŜƴǘΩǎ ǊŜǉǳŜǎǘ ǘƻ ŘǊƻǇ ŀ ŎƻǳǊǎŜΦ ό!ƴ ŜƳŀƛƭ ƛǎ ǎŜƴǘ to the Registrar when a student goes into 
MAESTRO and requests to drop a course.) 

 
4) Secures enrollment fees and processes IVS invoices. 

5)  Processes Completion Certificates. 

6) Returns any materials to IVS once student is finished with the course. (when applicable) 
 

IVS Building Registrar Name  

Email  

Phone  

Fax  
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IVS Technology Contact  

Responsibility:   

1) Supports student with technology issues, if needed. 

IVS Technology Contact Name  

Email  

Phone  

Fax  

 

IVS Student Mentor Visit http://ILvirtual.org and select HELP GUIDES for assistance with navigating MAESTRO. 

Responsibilities:   

1) Monitors student progress using MAESTRO https://sis.ilvirtual.org. 
2) Periodically checks in with student.  
3) Accessible to IVS Instructor. 

IVS Student Mentor Name  

Email  

Phone  

Fax  

 

The above are authorized to carry out district / building requirements for participation in the IVS.  

   

District Superintendent Name   (print/type)    Date 
   

District Superintendent Signature   
   

Building Principal Name (print/type)    Date 
   

Building Principal Signature   

 
 

Please fax this information to IVS at 309/680-5808 or scan and email to lsalvati@ILvirtual.org. 
Signatures must be included. 
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IVS Disability Services Statement of Understanding  

 
In order to support students with IEPs or 504 Education Plans, IVS has put in place the following procedure for 
identifying students needing services.   
 
Prior to the start of each enrollment term, Barb Closen, Director of Operations, will email each School Registrar 
with a list of students that have indicated having an Education Plan (IEP or 504) in the application process. This list 
will include students who are enrolled OR have requested course(s) for the specific enrollment term.   
 
The school requests Disability Services review by submitting the following documentation.  This documentation 
should be received by IVS no later than 12 days into the enrollment term.    
 

 Confirm list of students requesting services.  This should be a reply to the email sent by Barb Closen to the 
School Registrar. 

 Education Plan - Please email documentation to Barb Closen at bclosen@ilvirtual.org (preferred), or fax to 
(309) 680-5808. 

 {ŎƘƻƻƭΩǎ /ŀǎŜ aŀƴŀƎŜǊ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ 
 
L±{ 5ƛǎŀōƛƭƛǘȅ {ŜǊǾƛŎŜǎ ǿƛƭƭ ǊŜǾƛŜǿ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŜŘǳŎŀǘƛƻƴ Ǉƭŀƴ ǘƻ ŘŜǘŜǊƳƛƴŜ ŀǇǇǊƻǇǊƛŀǘŜ ǎǳǇǇƻǊǘ ŦƻǊ ǘƘŜ ǎǘǳŘŜƴǘ 
within the framework of online learning.   
 
IVS Disability Services will communicate accommodations that will be provided to the School Registrar, School 
Mentor, Student/Guardian (if email is provided), the IVS Instructor(s), and Barb Closen. 
 
LŦ ǘƘŜ ǎŎƘƻƻƭ Ƙŀǎ ƴƻǘ ǊŜǎǇƻƴŘŜŘ ǘƻ .ŀǊō /ƭƻǎŜƴΩǎ email, IVS will reach out to the identified guardian. 
 
 

I UNDERSTAND THAT IN ORDER FOR STUDENTS TO BE ELIGIBLE FOR ACCOMMODATIONS IN IVS 
COURSES, THE SCHOOL IS RESPONSIBLE TO PROVIDE IVS WITH THE INFORMATION OUTLINED ABOVE. 
 
 
 
 
 
 
 
IVS School Registrar                                        Date  

mailto:bclosen@ilvirtual.org

